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Audit Company Name & Logo: 
SGS North America 

 

Report Owner (payee): 

Toray Plastics (America), Inc.   

 

Audit Conducted By 

Commercial  
 

Purchaser 
 

 

Retailer  
 

Brand owner   NGO  Trade Union   

Multi–

stakeholder  
 

Combined Audit (select all that apply) 

 

 

 

 

 

 

 

 

 

 

 

Audit Details 

Sedex Company 

Reference:  
(only available on Sedex 

System) 

ZC1060921  Sedex Site Reference:  
(only available on Sedex 

System) 

ZS1054951 

Business name 

(Company name): 

Toray Plastics (America), Inc. 

Site name: Toray Plastic – North Kingston – RI   

Site address:  
(Please include full 

address) 

50 Belver Avenue, 

North Kingstown RI, 

02852-7500, US  

Country: U.S.A 

Site contact and job 

title: 

Lisa A. Ahart, MS, GPHR, SPHR, SHRM-SCP – VP, US Corporate HR & EHS 

Site phone: 401-294-4511 Site e–mail: Lisa.ahart@toraytpa.com  

SMETA Audit Type:  Labour 

Standards 

 Health & 

Safety 

 Environment  Business Ethics 

Date of Audit: July 11-13, 2018  
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SMETA Declaration 
 

I declare that the audit underpinning the following report was conducted in accordance 

with SMETA Best Practice Guidance and SMETA Measurement Criteria.  
 

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law 

and recorded as non-compliances on both the audit report, CAPR and on Sedex. 

 

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in 

the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and 

customer code’ shall be noted in the observations section of the CAPR.  

 

Any exceptions to this must be recorded here (e.g. different sample size):  

 

Auditor Team (s) (please list all including all interviewers):  

Lead auditor: Abdullah Munir 

Team auditor: N/A  

Interviewers: Abdullah Munir 

 

Report writer: Abdullah Munir   

Report reviewer: SGS North America: Robert Johnson  

 

 

Date of declaration: July 26, 2018 

 
Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not be audited in 

such depth or scope, but the audit process will still highlight any specific issues. 

 

This report provides a summary of the findings and other applicable information found/gathered during the social audit 

conducted on the above date only and does not officially confirm or certify compliance with any legal regulations or 

industry standards. The social audit process requires that information be gathered and considered from records review, 

worker interviews, management interviews and visual observation. More information is gathered during the social audit 

process than is provided here. The audit process is a sampling exercise only and does not guarantee that the audited 

site prior, during or post–audit, are in full compliance with the Code being audited against. The provisions of this Code 

constitute minimum and not maximum standards and this Code should not be used to prevent companies from 

exceeding these standards. Companies applying this Code are expected to comply with national and other 

applicable laws and where the provisions of law and this Code address the same subject, to apply that provision which 

affords the greater protection. The ownership of this report remains with the party who has paid for the audit. Release 

permission must be provided by the owner prior to release to any third parties. 
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Non–Compliance Table 

Issue 
(please click on the issue title to go direct 

to the appropriate audit results by clause)  

Note to auditor, please ensure that when issuing 

the audit report, hyperlinks are retained.  

Area of Non–Conformity 
(Only check box when there is a non–

conformity, and only in the box/es where the 

non–conformity can be found) 

Record the number 

of issues by line*: 

NC Findings Only 
(note to auditor, summarise in as few words as 

possible NC’s only)  

ETI Base 

Code 
Local Law 

Additional 

Elements 

Customer 

Code 

NC Obs GE  

0A Universal Rights covering UNGP         

0B Management systems and 

code implementation 

        

1.  Freely chosen Employment         

2 Freedom of Association         

3 Safety and Hygienic 

Conditions 

      

 

 

 

 

 

 

 

 

OB-1: No risk assessment for employees doing 

overtime.   

 

OB-2: An exit door in the film production area 

found obstructed by a film delivery line, plan of 

action was put in place.  

4 Child Labour         

5 Living Wages and Benefits         

 6 Working Hours         

7 Discrimination         

8 Regular Employment         
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8A Sub–Contracting and  

Homeworking 

        

9 Harsh or Inhumane Treatment            

10A Entitlement to Work         

10B2 Environment 2-Pillar         

10B4 Environment 4–Pillar         

10C Business Ethics           

General observations and summary of the site: 

Overall site found very clean with good spaces in the working area following a very good safety and environment management systems implemented. 

Management were very supportive to the audit and employees found happy with the management.  

*Please note the table above records the total number of Non-compliances (NC), Observations (Obs) and Good Examples (GE). This gives the reviewer an 

indication of problem areas but does not detail severities of each issue – Reviewers need to check audit results by clause.  

The full report is available at www.sedexglobal.com


